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I. GENERAL INFORMATION 
 
Name of Organization:      ADULT VOCATIONAL PROGRAMS, INC. 
 
Primary Street Address: 191 Middlesex Avenue 
P.O. Box #: 435 
City/Town: Chester State: CT Zip code: 06412 
  
Telephone Number: 860 -345-4457 
Fax Number: 860-526-1926   
Website: https://brianhouse.org 
 
II. CONTACT INFORMATION 
 
1. Please enter contact information for the person completing this questionnaire. 
 

Name: Linda Topping 
Title: Accounts Payable Manager 
Email Address: ltopping@avpinc.org 
Telephone Number: 860-345-4457 

 
2. Please enter contact information for the person that completes the quarterly 

operating/maintenance reports (if different from above). 
 

Name: Linda Topping 
Title: Accounts Payable Manager 
Email Address: ltopping@avpinc.org 
Telephone Number: 860 -345-4457 

 
3. Please enter contact information for the authorized official of your organization (i.e., Executive 

Director, First Selectman, Mayor). 
 

Name: Christina Hall 
Title: Executive Director 
Email Address: chall@avpinc.org 
Telephone Number: 860 -526-5306 

 
 
III. SERVICE & CLIENTELE 
 
4. What service area does your transportation program cover?  (List the municipalities or specific 

destinations). 
Connecticut: Chester, Deep River, Lyme, Whelen Engineering Company located at 51Winthrop Road, 
Chester, CT 06412 

 
5. What are the hours and days that service is operated?  
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Mon – Fri: 8:00 a.m-4:00 p.m. 
6. What type of service does your organization provide? Select all that apply. 

 
 Dial-a-Ride (service provided for rides that are reserved in advance)  

 
 Fixed Route (service provided along a designated route and operated at set times) 

 
 Other (Please Explain): Transportation to individuals’ job sites 

 
7. Who is your organization’s clientele? Select all that apply. 

 
 Seniors (65+)     Individuals with Disabilities 

 
 Group/Nursing Home Residents   Adult Daycare Program Participants 

   
 Other (Please Explain):       

 
8. Does your organization provide service on the Section 5310 vehicle(s) only to members of your 

organization (i.e., registered members of a senior center or nonprofit organization), or can any 
senior or adult with a disability ride the vehicle if they fall within a certain service area or geographic 
location (i.e. any senior or adult with a disability that is a resident of a particular municipality)? 
 
Please explain: 
AVP, Inc. provides transportation for individuals in work programs through AVP, Inc. 
 

9. Does your organization coordinate with any other service providers?  
 

Yes  No 
 

If yes, please explain.  
      

 
If yes, please attach your organization’s MOU or interagency agreement with the coordinating 
service provider. 

 
10. Describe other transportation service available in your service area. Is it adequate? If not, please 

describe the limitations.  
Yes, I feel the transportation system is adequate.  Bus, Uber, Lyft, public transportation, train 

 
11. Where can the public find information about your organization’s program and the transportation 

services it provides? 
https://brianhouse.org/about-us/ 
 

12. What kind of information is provided to new members of your organization regarding the 
transportation services available? 
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AVP, Inc. services individuals within the program.  Administrators/Human resources handle the 
individuals’ transportation needs/assignments. Individuals can be referred to AVP, Inc. by searching the 
internet for information, through word-of-mouth, through DDS and the website (//brianhouse.org/).  

 
13. If your organization operates dial-a-ride service, how much advance notice is required for 

reservations?  
n/a 
 

14. If your organization operates dial-a-ride service, how are clients informed if their ride is going to be 
late? 
n/a 

 
 

15. Are the rights of individuals under Title VI of the Civil Rights Act of 1964 posted on your vehicle(s) 
and within your facility? Is this information on your organization’s website? 
The website and the facility have Title VI posted.  Attached are pictures of the Title VI posted in the 
facility and van. 

 
IV. SECTION 5310 VEHICLES 
 
16. Please provide information on your organization’s fleet by completing the following table. 
 

Vehicle Category Number of Vehicles 
All vehicles in fleet  13 
Section 5310 vehicles in useful life 
(vehicles for which CTDOT has the title) 

1 

Wheelchair accessible vehicles 1 
 

17. Please complete the table below for all Section 5310 vehicles that are in useful life. 
      
 License Plate # Year Model Current Mileage  Any Advertising on Vehicle? 
1. AU41132 2019 Dodge 19417 Yes  No 
2.     Yes  No 
3.     Yes  No 
4.     Yes  No 
5.     Yes  No 
6.     Yes  No 
7.     Yes  No 
8.     Yes  No 
9.     Yes  No 
10.     Yes  No 
 
18. Are the Section 5310 vehicles ever used in service to the general public or to deliver meals on 

wheels? 
 

Yes  No 
 



Connecticut Department of Transportation 
Section 5310 Desk Audit Site Visit 

 

4 

 

 If yes, please explain. 
      
 

19. Do you provide any Charter Service with the Section 5310 vehicles you have? (Charter service is 
transportation provided at the request of a third party for the exclusive use of a bus or van for a 
negotiated price. It is also defined as transportation provided to the public for events or functions 
that occur on an irregular basis – not part of regularly scheduled service – or for a limited period of 
time.  

 
Yes  No 

 
 If yes, please explain. 

      
 
20. Are you satisfied with your organization’s Section 5310 vehicle dealer?  

 
Yes  No 

 
If no, please explain: 
      

 
21. Are you satisfied with the Section 5310 vehicles your organization operates? 
 

Yes  No 
 

If no, please explain: 
      

 
V. MAINTENANCE 
 
22. Does your organization perform a daily pre-trip inspection of the Section 5310 vehicle(s)? 

 
Yes  No 

 
If yes, do you use the form available on CTDOT’s Section 5310 Program website?  If no, please 
explain how you ensure passenger safety prior to operating the vehicle.  
Yes, AVP, Inc. performs a daily pre-trip inspection of the vehicle. At the time of the desk audit, AVP, Inc. 
had been using a company form, but since April 2023 AVP, Inc. has been using the form from the CTDOT 
website.   Routine maintenance is performed along with driver training and visual inspection. Drivers 
perform visual inspection/safety checks prior to operating. 
 

23. Who performs the maintenance on your vehicle(s)?   
Oceanside Auto, Old Saybrook, CT 
 

24. Do you follow the manufacturer’s preventative maintenance cycles?  If not, describe the cycles used 
and why. This includes preventative maintenance on the lift, oil, lube, and filter changes. 
Yes 
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25. Has your organization experienced any problems maintaining the vehicle(s)?  

 
Yes  No 

 
If yes, please describe.   
      
 

26. Are there any problems or questions regarding the quarterly operating/maintenance reports? 
No 
 

VI. DRIVERS 
 
27. Please provide information on your organizations drivers by completing the following table. 

 
 Total # of Drivers Part-time Full-time 
w/ PSL (Public Service License) 0             
w/ CDL (Commercial Driver’s License) 0             
 
28. Describe your organization’s hiring process for new drivers. 

Drivers are required to complete a background check via CT judicial website performed/printed/filed. A 
review of the DDS abuse and neglect registry is performed/printed/filed.  The sex offender registry 
checked and printed/filed.  Driver’s license background check is performed through insurance company, 
and a telephone reference check is completed/results printed/filed. Drivers must have three years 
driving experience.  
 

29. Describe your organization’s driver training program, including lift operation, passenger sensitivity, 
medical certification, etc. How often do drivers receive training updates? 
The training program checklist is completed, DDS alerts/advisories are signed, and any additional 
training as needed. There is a manual for lift operation practicum, though we have not had the need, 
yet.  The driver program materials are attached. 

 
30. All Section 5310 recipients are eligible to apply for scholarship funding via the Connecticut Rural 

Transit Assistance Program (CTRTAP) for expenses related to training opportunities. Has your 
organization taken advantage of training funded by CTRTAP?  
 

Yes  No 
 

31. Is your organization interested in additional training opportunities?   
 

Yes  No 
 
If yes, what topic(s) would interest your organization? 
      
 
For additional information about the funding available for qualified training expenses, please visit 
http://www.ctrtap.org/Scholarship-Information. 

http://www.ctrtap.org/Scholarship-Information
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VII. ADA SERVICE REQUIREMENTS 
 
The following are service requirements from the Americans with Disabilities Act of 1990 that all Section 
5310 grantees must adhere to.  
 
 Service Animals:  Grantees must permit service animals to accompany individuals with 

disabilities in vehicles and facilities.   
 

 Service to Persons Using Respirators or Portable Oxygen: Grantees may not deny service to 
individuals using respirators or portable oxygen.   
 

 Lift and Securement Use:  Public and private entities providing transportation service must have 
a securement system for wheelchairs.  Grantees may require that wheelchair users permit their 
wheelchairs to be secured, but may not deny service on the grounds that a wheelchair cannot 
be secured.  Grantees may not require a wheelchair user to transfer to another seat.  Staff must 
provide assistance upon request or as necessary with lifts, ramps, and securement systems.  
Grantees must permit individuals with disabilities who do not use wheelchairs to use the 
vehicle’s lift or ramp.   
 

 Adequate Time for Vehicle Boarding:  Grantees must ensure adequate time for individuals with 
disabilities to board or disembark a vehicle.   

 
32. Does your organization have a specified timeframe for boarding?  If so, what is that timeframe? 

According to individuals’ ability.  There is not a time restrictions for passenger boarding time. 
 

33. In a separate document that contains your organization’s letterhead or logo, describe your 
organization’s formal policy or informal procedure regarding: 
 

a. Service animals on board the vehicle 
b. Passengers traveling with respirators or portable oxygen 
c. Passengers without a mobility device that wish to use the lift to board the vehicle.  

 
The description of how your organization handles each of these service requirements may be 
itemized by bullet points. Questions to think about when creating the document include: 

 
 Does your organization permit service animals on board the Section 5310 vehicle(s) to 

accompany passengers? 
 How is information regarding service animals on board the vehicle made available to the clients 

your serve? 
 Does your organization allow individuals who use respirators or portable oxygen to board the 

Section 5310 vehicle(s)? 
 How is information regarding traveling with respirators and portable oxygen made available to 

the clients your serve? 
 Does your organization allow people without mobility devices to use the lift? 
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 Does your organization have a lift and securement policy and if so, how is it made available to 
the clients you serve? 

VIII. ORGANIZATIONAL POLICIES & PROCEDURES 
 
34. Describe, in detail, how your organization handles complaints from passengers about the Section 

5310 vehicle(s), drivers and/or service.  How are complaints resolved and is there any subsequent 
follow-up? 
Information would be conveyed from the passenger to the driver, directly to an administrator, or safety 
committee member.  Human resources receives the information and follows up with corrective action 
based upon the complaint.  Any corrective actions would be stored in the driver’s personnel file. 
 

35. Has your organization had any complaints in the last three (3) years regarding the Section 5310 
vehicle(s), drivers or service? 
 

Yes  No 
 
If yes, describe the complaints. 
      
 

36. Describe future plans for your organization.  
To maintain current level of AVP, Inc. employee services. 
 

37. Please provide any additional comments on behalf of your organization regarding the Section 5310 
program. 
      

 
TWO ADDITIONAL NEW QUESTIONS ADDED TO THE DESK AUDIT: 
 
38.  Has your organization used any federal funds for lobbying activities, that is to influence any member of 

Congress or an officer or employee of any agency in connection with the making of any federal 
contract, grant, or cooperative agreement. (Please note the use of federal funds for lobbying is 
prohibited.) 

 
NO.  AVP, Inc. has not used federal funds for lobbying 
 
39. Has your agency used any other nonfederal funds for lobbying activities? (Please note the use of 

nonfederal funds for lobbying is not prohibited as long as the required disclosures are made.) 
 
NO.  AVP, Inc. has not used nonfederal funds for lobbying 



 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

ADA SERVICE REQUIREMENTS 
 

 
• Service animals are permitted to accompany an AVP, Inc. individual in the DOT 

vehicle 
 

• Portable oxygen and/or respirators are permitted in the DOT vehicle 
 
 

• The individuals are permitted to use the lift to board the vehicle when requested 
 

• Boarding time is not limited 
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